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INDIANA EBT QUICK REFERENCE:  Cardholder, Case & Benefits Search 

SCREEN(S) STEPS 

 

 On the main menu, select Client Account 
and then Account Maintenance 

 

 Select the search method: 
o RID 
o Card Number 
o Last and First Name 
o SSN 
o Benefit Authorization Number 

 Enter value for which you are searching 

 Click SEARCH button 

 PLEASE NOTE:  You must enter the complete 
number, if searching by RID, Card Number, 
SSN or Benefit Authorization Number.  You 
may search with a partial Last or Last/First 
Name to get all results that contain your 
search (e.g. “ha” brings up “Hark” and 
“Charm”). 

 

 View Client Search Results 

 Click column header to sort results (green 
triangle by Name) 

 Click CASES button to view Client Case 
Management screen 

STANDARD BUTTON: 

 Click SEARCH button to return to the Client 
Search screen 
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SCREEN(S) STEPS 

 

 Accessed from CASES button on Client 
Search Results screen 

 Next to an Account, click DETAILS button to 
view Client Benefits Management screen 

 Next to a Client, click DETAILS button to 
view Client Information Management 
screen 

 Next to a Client, click CARD button to view 
Client Card Management screen 

STANDARD BUTTONS: 

 Click CLIENT button to view primary Client 
Information Management screen 

 Click CASES button to refresh the Client Case 
Management screen 

 Click CARDS button to view Client Cards 
Management screen 

 Click TRANSACTION button to view Client 
Transaction History screen 

 
 Accessed from DETAILS button next to an Account on Client Case Management screen 

 View current and past benefit amounts, dates and status 

 NOTE:  Available Balance is the current balance that can be spent today; Balance is the amount that will 
be active at midnight on the Issue Date listed to the left of the Balance amount (The Total Balance on the 
Client Case Management screen above will include the Balance that will be available on the issue date.) 

 


